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System
Wildwood Centre
2402 Wildwood Ave, Ste
140
Sherwood, Arkansas
72120
Office: (501) 771-4442
Fax: (501) 992-0138
http://www.behaviormanag

ementsystems.org/contact.
shtml

to schedule an
appointment

Elizabeth Speck-Kern PhD
AR Neuropsychology
Associates
1405 N. Pierce St., Suite
211
Little Rock, AR 72207
Phone: 501-664-1050

arneuropsych@aristotle.net

Ages 2-60
with
cognitive
or
behavioral
disorders

Some insurance
policies or accept
private pay.

Call directly or be
referred by
someone else
(e.g., physician,
counselor, or
educator)
or contact online
through email

SERVICES THROUGH STATE AGENCY PROVIDERS

Arkansas Department of Education (ADE):
Special Education

If a parent or other interested party feels a child needs special education to
receive benefit in the educational setting, then they can send a written request to
the principal of the child’s school, requesting a referral conference.

The “Special Education and Related Services Procedural Requirements and
Program Standards” manual states that the purposes of the regulations are “To
ensure that all children with disabilities in the State of Arkansas have available to
them a free appropriate public education that emphasizes special education and
related services designed to meet their unique needs and prepare them for
further education, employment and independent living”.

The manual “Special Education Eligibility Criteria and Program Guidelines for
Children with Disabilities Ages 3 - 21” includes the following disability categories:
Autism, Deaf-Blindness, Hearing Impairment (including Deafness), Emotional
Disturbance, Mental Retardation, Multiple Disabilities, Orthopedic Impairment,
Other Health Impairment, Specific Learning Disability, Speech or Language
Impairment, Traumatic Brain Injury and Visual Impairment (including Blindness).
For children 3 - 5 there is no Emotional Disturbance or Mental Retardation,
however, for that age Noncategorical is added.
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The services may include educational services, speech/language therapy,
audiology services, interpreters for students who are deaf or hard of hearing,
occupational therapy, physical therapy, services for students with visual
impairments and/or adapted physical education. These services are provided
based on the individual needs of the student that are determined by the
educational committee for each student. The educational committee then writes
the Individualized Education Program (IEP) for the student. The IEP is a
document that details what services will be received by the student and in what
setting.

Arkansas Department of Health (ADH)
Home Based Health Care

See Services Definitions section.

Arkansas Department of Human Services (DHS)
DHS Aging and Adult Services

Throughout the State of Arkansas there are numerous services for older adults,
with or without disabilities. Many of these services may offer appropriate TBI
services if individuals meet criteria for services delivery. For a complete listing of
DHS Aging and Adult Services, a Directory of Aging Programs has been
compiled in 2008, which offers a description of services and the area in which
they are available. This directory is provided on-line at
www.arkansas.gov/dhs/aging/agedir08.pdf.

DHS Behavioral Health Services (DBHS)
Division of Behavioral Health Services
4313 W. Markham
Little Rock, AR 72205-4096
Phone: 501-686-9000
Fax: 501-686-9182
TDD: 501-686-9176

For the provision of an integrated system of public mental health care and
substance abuse prevention and treatment services to Arkansas residents, the
DBHS divides the state into 15 service areas. Each service area is served by a
designated community mental health center. The area of service/and or number
of counties in a service area ranges from Little Rock Community Mental Health
Center covering part of Little Rock to another center that serves numerous
counties. Residents of each county go to the CMHC serving that county.
Referral is not required. Call the Center and ask for an appointment. Mental
Health Centers and their services area are:

Community Mental Health Centers
Community Counseling Services, Inc. Counseling Associates, Inc.
24-Hour: 501-624-7111 24-Hour: 1-800-844-2066
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or 1-800-264-2410 Service Area: Conway, Faulkner,
Service Area: Clark, Garland, Hot Spring, Johnson, Perry, Pope, Yell
Montgomery and Pike

Counseling Services of Eastern Arkansas Delta Counseling Associates, Inc.
24-Hour: 1-800-382-3117 24-Hour: 1-800-323-2703
Service Area: Crittenden, Cross, Lee, Service Area: Ashley, Bradley,
Monroe, Phillips, St. Francis Chicot, Desha, Drew

Health Resources of Arkansas, Inc. Little Rock Community Health
24-Hour: 1-800-592-9503 24-Hour: 501-686-9300
Service Area: Cleburne, Fulton, Izard, Service Area: LR, South Pulaski
Sharp, Stone, Van Buren, White, Woodruff

Professional Counseling Associates Counseling Clinic, Inc.
24-Hour: 501-221-1843 24-Hour: 501-315-2415/LR
Service Area: Lonoke, Prairie, Pulaski 501-315-4224 - Benton

Service Area: Saline, Pulaski

Mid-South Health Systems, Inc. Ozark Counseling Services, Inc.
24-Hour: 1-800-356-3035 24-Hour: 1-800-946-1111
Service Area: Clay, Craighead, Greene, Harrison Area: 870-741-7755
Lawrence, Mississippi, Poinsett, Randolph Service Area: Baxter, Boone,

Marion, Newton, Searcy

Ozark Guidance Center, Inc. So. AR Regional Health Ctr
24 Hour: 479-750-2020 24-Hour: 870-862-7921
1-800-234-7052 Service Area: Calhoun, Columbia
Service Area: Benton, Carroll, Madison, Dallas, Nevada, Ouachita, Union
Washington

Southeast Arkansas Behavioral Health Southeast Arkansas Counseling
Care System, Inc. and Mental Health Center

24-Hour: 1-800-272-2008 24-Hour: 1-800-652-9166
Service Area: Arkansas, Cleveland, Service Area: Hempstead,
Grant, Jefferson, Lincoln Howard, Lafeyette, Little River,

Miller, Sevier

W. Arkansas Counseling and Guidance Center
24-Hour Emergency No. 1-800-542-1031
Service Area: Crawford, Franklin, Logan,
Polk, Sebastian, Scott County

Substance Abuse Treatment Centers (DBHS)
The Office of Alcohol and Drug Abuse Prevention (OADAP) is part of DBHS and
provides alcohol and drug treatment services through contracts with local
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programs. Services include detoxification, residential, outpatient services.
Alcohol and drug treatment services for pregnant and parenting women are
provided through Special Women’s Services programs.

Payment source for Services: Substance is not a reimbursable service by
Medicaid. Some programs take insurance and private pay. The majority of
funding for alcohol and drug treatment services comes from the Substance
Abuse Prevention and Treatment Block Grant. For clients to be able to access
payment for services under the Block Grant they must meet the financial
requirements based upon their income for the last 12 months.

Accessing Alcohol and Drug Treatment Services: OADAP treatment areas are
divided into 13 Service Areas to serve the state. Individual seeking services
should contact the program in their Service Area. No referral is required. After
locating appropriate area of the state you need, find the service on-line and to
access services call the treatment center for admission.

Because the listing is very long you can access it by going to DHS homepage
www.arkansas.gov/dhs/dmhs <http://www.Arkansas.gov/dhs/dmhs> and then
you will click on Arkansas Department of Health and Human Services - Division
of Behavioral Health and then click on ADAP Providers. You can click on the
provider list you need. Different from the listing of Mental Health Facilities Areas
Served, the Provider List for OADAP has a map and listing of counties served.

Arkansas State Hospital (DBHS)

Arkansas State Hospital
4313 W. Markham
Little Rock, AR 72205
Phone: 501-696-9000

The Arkansas State Hospital, sponsored by DBHS, is a psychiatric inpatient
treatment facility for those individuals with mental or emotional disorders. The
hospital includes 90 adult acute care inpatient beds; an 80-bed forensic
treatment services program which offers assistance to circuit courts throughout
the state; 16 adolescent acute inpatient beds; and 16 adolescent sex offender
beds.

Arkansas Health Center (DBHS)

Arkansas Health Center
6701 Hwy. 67
Benton, AR 72015
Phone: 501-860-0527
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The Arkansas Health Center is a 350-bed long-term care psychiatric nursing
facility, which serves the needs of elderly Arkansans with disabilities who require
specialized services and programs not generally available through community
nursing homes.

DHS Developmental Disabilities Services (DDS)
The Division of Developmental Disabilities Services (DDS) has adopted the
service delivery philosophy of "Service Options". Service Options are designed
so that individuals and their families can have choices in selecting appropriate
services in their local community. This philosophy will allow each individual to
maximize his or her abilities while enjoying a quality of life commensurate with
those abilities. It will also prevent an individual from being forced to access more
expensive and intrusive services.

To access Developmental Disabilities Services, contact your county Department
of Human Services office to apply.

DDS provides programs and services through the following:

DDS COMMUNITY SUPPORT SERVICES SECTION provides a variety of
services, including day programming (early intervention, preschool), respite care,
family support, follow-along, case management, integrated supports, and
community integration companions. Individuals receiving services in the local
community receive supervision from trained service providers in the most
appropriate setting. Service providers must meet specified standards and criteria
through either DDS licensure or certification. Community Support Services
includes Field Services, First Connections (Part C Early Intervention), Early
Childhood, Therapeutic Services, and Integrated Services that provide
wraparound support to persons with dual diagnoses (developmental disabilities
and mental illness).

Early Intervention and Early Childhood Services for Children Birth to Five Years
of Age: The First Connections Program (through Parts B & C of the Individuals
with Disabilities Education Act-IDEA) is responsible for the planning, develop-
ment, and implementation of statewide services for infants and toddlers (0 to 36
months of age). Currently, this unit provides services for approximately 3,000
infants and toddlers. Eleven (11) Developmental Specialists and two (2)
Developmental Specialists Managers provide intake, service option
presentations, individual social history development, referrals, transition to public
school, individual service coordination (case management), assistance and
monitoring of early intervention/early childhood contracts, obtaining and
maintaining client data tracking information and case notes. Early Intervention/
Early Childhood services include the following 16 federally mandated compo-
nents: identification; evaluation; procedural safeguards; case management;
speech, physical and occupational therapies; audiological services;
developmental therapy; family training, health/medical services; nutrition


