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Crittenden County
Crittenden County DHS Office
401 S. Airport Rd.
West Memphis, AR 72301
Phone: (870) 732-5170
Fax: (870) 732-4491

Home Based Health Care
Provider Agency

Type
Services
Provided

Certification/
Accreditation

Crittenden Cnty Health Unit
901 North Seventh Street
West Memphis, AR 72301
Phone No.: 870-732-3764

State Intermittent
Skilled Care

Personal Care

Medicare
Medicaid

East Arkansas Area
Agency on Aging, Inc. -
Crittenden County
720 Calvin Avery, Ste B& D
West Memphis, AR 72301
Phone No.: (870)
735-2262

Personal Care Medicaid

Crittenden Hospital Asc,
Inc.
d/b/a Crittenden Regional
Hospital Home Hlth WMem
200Tyler,CMH Pavilion,
Ste 1
West Memphis, AR 72301
Phone No.: 870-732-7777
Branch Office:
St. Francis County
1600 Lindauer
Forrest City, AR 72335
870-633-3551

Hospital
Based

Intermittent
Skilled Care

Extended Care

Medicare

ProCare
South Rhodes
Post Office Box 3026
West Memphis, AR 72303
Phone No.: 870-732-3353

Intermittent
Skilled Care

Extended Care

Medicaid

Supported/Sheltered Work Services P
Provider Population

Served
Services
Provided

Certification/
Accreditation

Frank C. Steudlein
Learning Center
P.O. Box 2627

Developmental
Disability

Case
Management

DDS Standards
for Community
Programs
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West Memphis, AR
72303-2627
870-735-8592

Skills
Assessment/
Sheltered Work

Supported
Community-
Based
Employment

Transportation
Sheltered Workshop of
Crittenden County, Inc.
Dba Eastark Enterprises
P.O. Box 1206
West Memphis, AR
72203-1206
870-732-2750

Developmental
Disability

Case
Management

Skills
Assessment/
Sheltered Work

Supported
Community-
Based
Employment

Transportation

DDS Standards
for Community
Programs

Vocational Assessment/Training - Regional
Provider Population

Served
Services
Provided

Services
Initiation

Arkansas Rehabilitation
Svcs.
210 Shoppingway Blvd,Ste.D
P.O. Box 2145
West Memphis, AR 72303
Phone: (870) 735-4725
Fax: (870) 735-0881
TDD: (870) 735-7399

Adults with
Disabilities

Assessment

Job Skills
Training

Job Placement

Contact Rehab
Counselor for
appointment

Arkansas Spinal Cord Commission - Regional
Provider Population

Served
Services
Provided

Services
Initiation

Arkansas Spinal Cord
Commission
210 Shoppingway Blvd, Ste
D
P.O. Box 2145
West Memphis, AR 72303
Phone: (870) 735-4725

People with
Spinal Cord
damage
meeting
eligibility
criteria

Case
Management

Long Term
Attendant Care

Education

Contact
Spinal Cord
Case
Manager for
appointment
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Fax: (870) 735-0881
Support Groups

Purchase
Services

Transportation
Provider Pubic/Private Considerations Service Area
Memphis Area Transit
Authority (MATA)
1370 Levee Road
Memphis, TN 38108
Memphis, TN
(901) 722-7171 and

TTY (901) 523-2817

Public

MATAplus service operates
during the same days and
hours as the fixed-route bus
system. The service area
extends three fourths of a mile
beyond the fixed-routes. Points
of origin and destinations not
within the three fourths of a
mile corridor are eligible for
ADA service with the
understanding that MATAplus
is only required to provide
transportation within the service
area.

MATAplus will schedule service
for area outside of the service
area only if MATAplus has the
capacity to provide the service.
A trip may require more than
one hour from origin to
destination due to the size of
MATAplus service area and
group trips.

Paratransit trips will be the
same as the fixed-route bus
system. To get more
information regarding the
MATAplus service areas,
please call us at (901) 722-
7171 and speak to one of our
customer service
representatives.

Four cities in
Shelby County
and West
Memphis


